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English 

Welcome to the guide for the 
Deutschlandsemsterticket at MVB 

Instructions for students for integrating the 
Deutschlandsemesterticket into the MVB App 

Get the MVB app in the stores: 

Apple Android 
https://apps.apple.com/de/app/mvb-

app/id6754026627 
https://play.google.com/store/apps/details?
id=de.tafmobile.mobility.mvbapp&hl=gsw  

Requirements for adding the Deutschlandsemesterticket into the MVB App: 

- MVB account
- University login (provided by the computing center of the university)
- Please note: The MVB-account and the university login do not have to be

identical! You can choose any mail address to sign up for the MVB App.

https://apps.apple.com/de/app/mvb-app/id6754026627
https://apps.apple.com/de/app/mvb-app/id6754026627
https://play.google.com/store/apps/details?id=de.tafmobile.mobility.mvbapp&hl=gsw
https://play.google.com/store/apps/details?id=de.tafmobile.mobility.mvbapp&hl=gsw
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1. Log in or register in the MVB app. 
To save your Deutschlandsemesterticket in the app, you need a MVB account. 
Please log in or create an account. 

  

a. Login 
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b. Register 

   

The e-mail address still must be confirmed. You will receive an email to do so. 
Please check your inbox and find this mail: 
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2. Adding the Deutschlandsemesterticket 
Side menu > Bookings & Subscriptions 
Add subscription 
Button „Add D-Semesterticket“ 

   

3. Onboarding information 
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4. Select university 
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5. Enter login for the H²-account 
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6. Enter date of birth 
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7. Display Deutschlandsemesterticket 
- Case 1: Banner at the bottom of the app 
- Case 2: Side menu > Subscriptions & Bookings 
- Please note: It can take up to 20 minutes for the ticket to be displayed in the 

app after adding it! 
- If, for example, you have entered your date of birth incorrectly, you can remove 

the ticket yourself so that you can add it again (next step). 
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8. Reset D-Semesterticket 
If, for example, you have entered your date of birth incorrectly, you can remove your 
ticket yourself so that you can add it again: 

   
After you reset your D-Semesterticket, you have to repeat steps 2 to 7. 
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Information about the Deutschlandsemesterticket: 

- Duration of travel entitlement: until the end of the semester 
- Monthly update of the ticket 
- Valid: throughout Germany 
- Inspection with ohicial photo ID 

 

Please note: 

An automatic logout takes place if you have not opened the MVB App for 30 days. However, 
the D semester ticket is only displayed when you are logged in.  

We therefore advise to open the app regularly so that you always have your D- 
Semesterticket to hand for ticket inspections. 

 

For questions, please inquire to the MVB support team: 

handyticket@mvbnet.de  

 

mailto:handyticket@mvbnet.de



